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Connection Services Agreement
("the Agreement”) — DORA
Regulation

To the attention of: Service Providers
Priority: Middle
Topic: Connection Services Agreement (“'the

Agreement”) - DORA Regulation

Dear Customer,

As a valued customer of Euronext, we wish to inform you of important updates to the
regulatory environment in which the Euronext Group operates.

On December 14%, 2022, the European Parliament and the Council of the European Union
have adopted the Regulation (EU) 2022/2554 on digital operational resilience for the financial
sector ("DORA"). DORA will apply to you and your ICT Third Party Service Providers (including
Euronext) from January 17, 2025 ("DORA effective date").

Please find on our website at link Contracts and Fees | euronext.com the Euronext Regulatory
Addendum relating to critical ICT services (“the Addendum"™), as these terms are currently
defined in DORA and its associated guidance.

This publication is for information purposes only and is not a recommendation to engage in investment activities. This publication is
provided “as is” without representation or warranty of any kind. Whilst all reasonable care has been taken to ensure the accuracy of
the content, Euronext does not guarantee its accuracy or completeness. Euronext will not be held liable for any loss or damages of
any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication
shall form the basis of any contract. The creation of rights and obligations in respect of financial products that are traded on the
exchanges operated by Euronext’s subsidiaries shall depend solely on the applicable rules of the market operator. All proprietary
rights and interest in or connected with this publication shall vest in Euronext. No part of it may be redistributed or reproduced in any
form without the prior written permission of Euronext.

Euronext refers to Euronext N.V. and its affiliates. Information regarding trademarks and intellectual property rights of Euronext is
located at https://www.euronext.com/terms-use.

© 2022, Euronext N.V. - All rights reserved.
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The Addendum has been created to supplement and complement the Agreement (Request for
Services for Service Providers) and ensure that the ICT services provided by Euronext
thereunder are appropriately governed under DORA.

All Service Providers are requested to (i) complete with their missing data where properly
highlighted and (ii) sign the addendum and return it to Euronext only in pdf to the following
address by 15 December 2024:

Membership

Certified mail pec mdm@pec.montetitoli.it
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